
COMMUNICATION SPECIALIST TRAINING

 
Communication Network 
Administrator Course
The Communication Network Administrator (CNA) Course follows the Operator 
Training Course. It covers training in configuration, operation and operational 
fault-finding on system components and the communication system.

After completing this course, the students will possess knowledge about the 
design, architecture and functionality of the delivered system. The students will 
be able to perform and plan system operations and network management. With 
extended use of hands-on practical exercises the best possible training result will 
be achieved.

Educational objectives
• The students shall be able to utilize the features and functionality of the 

system
• The students shall be able to configure the system and all system components 

in its system roles
• The students shall be able to troubleshoot and correct errors of the system
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• High quality training 
• Highly skilled instructors
• Customer tailored training 

solutions
• Instructor training
• A wide range of refreshment 

training options 



CNA Training educational level
The Communication Network Administrator Training Course is our specialist trai-
ning and follows the Operator Training. Students attending the Communication 
Network Administrator Course, will after completed training be defined as speci-
alists within preparation, set up and operation of the delivered communication 
system.

Student audience CNA Training
The student audience for the Communication Network Administrator Course are 
communication network administrators and other personnel with overall techn-
ical communication responsibility as their primary task in their unit. Personnel 
attending have completed operator or maintenance training in advance. This 
precondition must be fulfilled in order to possess the knowledge needed in 
order to be able to follow the course progress.

The versatile Communication Management 
System simplifies the task of configuring your 
units with an intuitive graphical presentation

Large communication systems demand a 
robust and user friendly management. The 
role of the network administrator is cruical for 
mission success and equipment availability

C N A  T R A I N I N G  O V E R V I E W

In-processing Course start-up. Introduction of the instructors and 
trainees. Presentation of course plan and objectives

Product training Provide an in-depth, physical and functional description 
of each communication product

System training Provide a deeper understanding of the system opera-
tion. Hands-on practical exercises are used to enhance 
the students skills and knowledge

Theoretical and practical 
examination

Examination of all topics of the course

Summarizing and  
evaluation

Course feedback and summary
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