KONGSBERG

Lifecycle management policy

Kongsberg Maritime (KM) has active lifecycle management for all its products and services, starting
from their development and throughout their complete lifecycle.

Kongsberg Maritime (KM) continuously collaborates with its customers, collecting operational
experience for product and service improvements. Kongsberg Maritime (KM) supports its customers,
with product and service updates, focusing on performance, efficiency, safety, cybersecurity and
sustainability. Kongsberg Maritime (KM) commits to providing spare parts and operational support
according to the support levels defined for each lifecycle phase.

Kongsberg Maritime (KM) is a reliable partner, determined to proactively communicate changes in
lifecycle phases and suggestions to maintenance, upgrades and transition to newer products and
services.
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IMPORTANT DISCLAIMER: This document is created for the purpose of expressing Kongsberg Maritime’s general high-level policy on the subject matter hereof
and as such not intended to create any form of legal obligation or commitment and consequently no legal claim whatsoever against Kongsberg Maritime may be
based on this document in whole or in part.
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