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Life cycle management policy

Kongsberg Maritime (KM) shall continuously improve and optimize products, services and
solutions to maximize the performance for installations with KM systems. Clients
Installation lifecycle is expected to be up to 40 years and more

KM shall strive for excellent performance in product lifecycle management.
Products and services will be developed and maintained to support installation life
cycle. KM products should be prepared for digital solutions used to benchmark,
monitor and track product performance.

o KM aims for sustainability and continual improvement for our customers through
the life cycle of our products, services and solutions. KM seeks to generate efficient
sustainability principles and measures during design, production and delivery

o KM will offer competitive upgrade solutions available in time to secure continued
supportability to improve safety and efficiency in the ocean space.

o All products, services and solutions will have a defined life cycle phase where KM
commits to support spare parts, service and maintenance according to the defined
support levels.

o KM will communicate the life cycle status, supportability and service capabilities of
all delivered systems.
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