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To whom it may concern 
 
 
 
 
 
 
Deres ref/Your ref Vår ref/Our ref Dato/Date 
 
  January 1, 2015 
 
 
Subject: Product sales stop notice – C20 Bridge Watch Monitoring System 
 
 
Dear valued customer, 
 
The intent of this letter is to inform you of the Kongsberg Maritime decision to stop all sales of Bridge 
Navigation Watch Alarm Systems. 
 
The product has been delivered since 1993 and the latest product in sale has been the C20 BWMS ( Bridge 
Watch Monitoring System ). 
 
According to Kongsberg Maritime life cycle management policy, C20 BWMS is now transferred into 
Standard Maintenance phase. This implies that corrective software maintenance and hardware spares will 
be supported for 10 years (or more) for existing installations.  
 
Please contact Customer Support for more information on either mail: km.support@kongsberg.com or 
phone: +47 33032407. 
 
 
Yours faithfully 
 
 
 
Vidar Undem 
Product Manager K-Chief 
KONGSBERG MARITIME AS 
Marine Automation – Horten 


